UBND TP. CAN THO CONG HOA XA HOI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Doc lap - Tu do - Hanh phuc
S6: 4976/TB-SKHCN Cdn Tho, ngay 22 thang 9 nam 2026
THONG BAO

Vé viéc tiép nhan phan anh, kién nghi thudc linh vure khoa hoc va cong nghé

Can ctir Ké hoach s6 234/KH- UBND ngay 21 thang 5 nam 2026 cua Uy ban
nhan dan thanh phd trién khai Chi thi s0 12-CT/TU ngay 22 thang 4 nam 2026 cua
Ban Thudng vu Thanh ty vé ting cudng su lanh dao cua Pang ddi véi cong tac cai
cach hanh chinh, cai thién moi truong dau tu kinh doanh va nang cao chét luong
quan tri hanh chinh cong giai doan 2026 - 2030.

Nham ting cuong trach nhiém cua co quan hanh chinh nha nuéc trong tiép
nhén, xir Iy va phan hoi y kién cua nguoi dan, doanh nghiép; kip thoi phat hién,
chan chinh tinh trang nhiing nhi€u, gay phién ha, “tham nhiing vat” trong giai
quyet cong viéc, S¢ Khoa hoc va Cong ngh¢ thong bao cong khai thong tin tiép
nhan phan anh, kién nghi thudc linh vuc khoa hoc va cong nghé nhu sau:

1. Thong qua He théng thong tin tiép nhan, xur 1y phan anh, kién nghi duoc
cung cap trén Cong dich vy cong Quoc gia (https://dichvucong.gov.vn, myc phan
anh, kién nghi).

2. Thong qua Tong dai 1022 ciia thanh phd, cu thé:

a) Sb dién thoai: 0292.1022;

b) Trang Thong tin dién tir 1022: https://1022.cantho.gov.vn;

c¢) Thu di¢n tu: 1022@cantho.gov.vn;

d) Ung dung di d6ng “Can Tho Smart™;

d) Kénh mang x4 hoi Zalo Official “1022 Can Tho™;

e) Fanpage Facebook “1022 Can Tho™.

’ 3 Phan anh truc t’ié'p tai tru s& Trung tam Phuc vu hanh chinh cong thélnl}
ph6 Can Tho; dia chi: s6 109, duong Nguyén Tréi, phuong Ninh Kiéu, thanh ph6
Can Tho; duong day nong: 0292.3817696.

4. Phan anh truc tiép tai tru s6 S& Khoa hoc va Cong nghé, dia chi: s6 02,
duong Ly Thuong Kiét, phuong Ninh Kiéu, thanh phd Can Tho; sé dién thoai
0292.3820674 (Van phong S6); thu dién tu: sokhcn@cantho.gov.vn; dudng day
néng 0918.998227 (6ng Nguyén Thanh Nhan, Chanh Vin phong S& Khoa hoc va
Cong nghé).

S¢ Khoa hoc va Cong nghé dé nghi nguoi dan, doanh nghiép khi gui noi

dung phan anh, kién nghi can néu rd thong tin cu thé (tén don vi hoic cong churec,
vién chire bi phan anh, vu viéc can phan anh, dia diém xdy ra vu viéc,...) dé Lanh
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dao S c6 hudng chi dao kiém tra, xir Iy va phan héi kip thoi. Nhitng thong tin vé
tén, dia chi, ndi dung cua nguoi phan anh dugc ddm bao bao mat.

Luu y: Doi véi don thuw khiéu nai, t6 cdo ngueoi dan, doanh nghiép thuc hién
theo quy dinh cua phap ludat vé khiéu nai, to cdo.

S¢ Khoa hoc va Coéng nghé thong bao dén ngudi dan, doanh nghiép duoc
biét./.

Noi nhan:

- UBND thanh phé (dé b/c);

- Thanh tra thanh phd (dé b/c);

- Cac s6, ban nganh, doan thé TP;
- UBND xa, phuong;

- Ping Cong TTDT cua So;

- Luu: VT, VP/PT.
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